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The Right to Information Act 2005 was passed by the UPA (United Progressive Alliance) 

Government with a feeling of pride. It displayed the Act as a point of reference in India's 

democratic excursion. It is a long time since the RTI was passed; the execution on the usage 

front is a long way from great. Thusly, the effect on the state of mind, mentality and conduct 

examples of general society powers and the general population is not as it was relied upon to 

be. The greater part of the general population are still not mindful of their recently procured 

control. Among the individuals who know, a noteworthy lump either does not know how to 

employ it or does not have the guts and get up and go to conjure the RTI. Somewhat more 

incitement by the Government, NGOs and other illuminated and engaged residents can expand 

the advantages of this Act complex. RTI will help in relieving defilement out in the open life as 

well as in reducing neediness the two gigantic illnesses of India. 

INTRODUCTION 

The Right to Information Act was passed on 

15 June 2005 by the United Progressive 

Alliance I (UPA) Government and happened 

from Oct. 12, 2005. It has been five years 

now since the Right to Information is being 

actualized. It is sufficiently adequate a 

period to give us a thought of its esteem and 

worth. This paper quickly examines the 

striking components of Right to Information, 

audits its execution, investigates its effect 

and endeavors to offer proposals for its ideal 

utilize. The Right to Information Act 2005, 

the RTI hereinafter, was instituted by the  

 

National Parliament destroy the way of life 

of mystery and to change the mentality of 

the administrators and political pioneers and 

to make conditions for taking educated 

choices. (Ansari, 2008). The RTI gives a 

structure to advancement of national 

government association in doing the projects 

for the welfare of the general population. 

The guideline of association is gotten from 

the way that individuals are a definitive 

recipients of improvement, as well as the 

operators of advancement. The partners' 
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support prompts to better venture and more 

dynamic advancement. (Ansari, 2008)   

Right to Information began coming to 

fruition in the 1970s just, with the liberal 

translation by the legal of different key 

rights particularly the right to the right to 

speak freely and expression. On account of 

Bennett Coleman and Co versus the Union 

of India in 1973, the dominant part 

conclusion of the Supreme Court then put it, 

'the right to speak freely and expression 

incorporates inside its compass the right of 

all nationals to peruse and be educated.' The 

1981 judgment in Manubhai D. Shah versus 

Life Insurance Corporation reaffirmed the 

point: 'The fundamental motivation behind 

the right to speak freely and expression is 

that all individuals ought to have the 

capacity to shape their convictions and 

impart them uninhibitedly to others. In 

aggregate, the major rule required here is the 

general population's right to know'. 

(Sukumar, 2005) 

Salient Features of the RTI Act 2005: 

The Right to Information is a very much 

planned Act. The Act depends on the start 

that majority rule government requires an 

educated citizenry and straightforwardness 

of information.  

The Right to Information Act contains six 

parts and two timetables. Section 1 is 

entitled "preparatory" and clarifies the 

different terms like proper government, open 

power, information, record, outsider and so 

forth. Section 2 contains commitments of 

open powers. Section 3 manages the Central 

Information Commission while Chapter 4 

portrays State Information Commissions. 

Part 5 is about the forces and elements of the 

Information Commissions, advances and 

punishments and Chapter 6 has all the 

random things. Plan 1 contains the pledge to 

be taken by different levels of Information 

Commissioners. Plan 2 contains a rundown 

of knowledge and security associations set 

up by the Central Government. RTI is for 

the right of any subject of India to demand 

access to information and the relating 

obligation of Government to meet the 

demand with the exception of the exempted 

information (Sec.8/9).  

A portion of the essential terms clarified in 

the Act are as per the following:  

("information" implies any material in any 

shape, including records, archives, notices, 

messages, feelings, advices, official 

statements, fliers, orders, logbooks, 

contracts, reports, papers, tests, models, 

information material held in any electronic 
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frame and information identifying with any 

private body which can be gotten to by an 

open power under whatever other law for 

the present in drive;) "open power" implies 

any power or body or organization of self 

government built up or constituted –  

(a) by or under the constitution;  

(b) by whatever other law made by 

parliament;  

(c) by some other law made by the State 

lawmaking body;  

(d) by warning issued or request made 

by the suitable Government and incorporates 

any –  

 body claimed, controlled or 

significantly financed;  

 non Government association 

significantly financed, 

straightforwardly or in a roundabout 

way by assets gave by the suitable 

Government; "right to information" 

implies the right to information 

available under this Act which is 

held by right under the control of any 

open power and incorporates the 

right to –  

 

• inspection of work, archives, 

records;  

• taking notes, removes or 

ensured duplicates of reports or 

records  

• taking guaranteed tests of 

material getting information as 

diskettes, floppies, tapes, video 

tapes or in whatever other electronic 

mode or through printouts where 

such information is put away in a 

PC or in some other gadget.  

There are a few commitments for people in 

general power given in S4 (1). As per it each 

open power might keep up every one of its 

records properly classified and filed in a 

way and the frame which encourages the 

right to information under this Act and 

guarantee that all records that are fitting to 

be modernized are, inside a sensible time 

and subject to accessibility of assets, 

mechanized and associated through a system 

everywhere throughout the nation on various 

frameworks with the goal that entrance to 

such record is encouraged. 

PROCESS 

Application must be submitted in composing 

with recommended expense to Public 
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Information Officer (PIO). PIOs will be 

there in every office/office to get asks for 

and give information. Right hand PIOs will 

be at sub-locale levels to get 

applications/bids/grumblings.  

Information must be given inside 30 days, 

48 hours where life or freedom is included, 

35 days where demand is given to Asst. 

PIOs, 40 days where outsider is included 

and 45 days for human rights infringement 

information from recorded 

security/knowledge offices. No activity on 

application for 30 days is a regarded refusal. 

(There is no charge for postponed reaction.)  

Each PIO will be at risk for fine of Rs. 250 

every day, up to a most extreme of Rs. 

25,000/ - , for -  

i. not tolerating an application;  

ii. delaying information discharge 

without sensible cause;  

iii. malafidely denying information;  

iv. knowingly giving fragmented, 

wrong, deceptive information;  

v. destroying information that has been 

asked for and  

 

vi. obstructing outfitting of information 

in any way.  

The Information Commission (IC) at the 

Center and the State levels will have the 

ability to force this punishment. The 

Information Commission can likewise 

suggest disciplinary activity for 

infringement of the law against a blundering 

PIO. (S.20). The Information Commissions 

have the force of Courts.  

The Act builds up a two-level component 

for request. The principal advance misleads 

an officer inside the association who is 

senior in rank to PIO. The second interest 

lies in the Information commission. The 

purview of the neighborhood court is banned 

under sec 20 of the Act The Central/State 

Information Commission has a noteworthy 

part in upholding the usage of the 

arrangements of the Act and in addition for 

teaching the gatherings fundamentally 

information seekers and suppliers. The 

forces vested with the Information 

Commissioners who are delegated by the 

President of India/Governor of a State, 

guarantee successful execution of the Act. 
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Role of the Central and State 

Governments: 

The part of the Central/State governments 

incorporate interalia the accompanying:  

1 Develop instructive projects for the 

general population particularly 

distraught groups on RTI.  

2 Encourage Public Authorities to take 

an interest in the improvement and 

association of such projects.  

3 Train officers and create preparing 

materials.  

4 Compile and disperse a User Guide 

for general society in the separate 

authority dialect.  

5 Publish names, assignment, postal 

addresses and contact points of interest 

of PIOs and other information, for 

example, sees with respect to expenses 

to be paid, cures accessible in law if 

demand is rejected and so on. (S.26) 

Exemptions: 

The accompanying associations are 

excluded from the RTI Act [S.8)]  

Nineteen government associations are 

excluded from the RTI Act. These 

incorporate knowledge organizations like 

the Intelligence Bureau, Research and 

Analysis Wing, Directorate of Revenue 

Intelligence, and Central Economic 

Intelligence Bureau and so forth. Look into 

bodies working with the nation's security 

mechanical assembly are additionally 

resistant to the law, as are paramilitary 

strengths.  

The Directorate of Enforcement, Narcotics 

Control Bureau, Special Service Bureau, 

uncommon branch of the police in the 

Andaman and Nicobar, Lakshadweep and 

Dadra and Nagar Haveli are avoided from 

the Act. These associations are, be that as it 

may, required to give information under the 

Act if the board trusts the appealing party's 

question identifies with an instance of 

debasement or mishandle of human rights.  

Despite anything in the Official Secrets Act, 

1923 nor any of the exclusions recorded 

over, an open power may permit access to 

information, if open enthusiasm for 

revelation exceeds the damage to the 

ensured interests. The classifications of 

information exempted from revelation in 

this Act are kept to an absolute minimum.  

Explanations behind looking for information 

are not required to be given. Individuals 
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having a place with underneath destitution 

line don't need to pay any expenses for 

looking for information.  

The Right to Information is a result of both 

foundations and culture. Establishments are 

formed by laws and the structure of 

Government. Culture is established in the 

history and routine of Government and 

additionally in the more extensive 

conventional understandings of the 

responsibility of pioneers and of what 

constitutes representation. Culture is 

frequently more capable than formal courses 

of action, especially in social orders that are 

experiencing a procedure of democratic 

move and/or whose political frameworks 

still reflect conventional social strategies for 

cooperation. (Puddephatt, et. al.:10) 

Implementation: 

The right to information has been there for a 

long time now. It's an ideal opportunity to 

think about its usage and effect. A scrutiny 

of its notable components makes it clear that 

its usage requires the arrangement of 

Information Commissions, arrangement of 

Information Commissioners and PIOs at the 

Center and in the States, the preparation of 

PIOs, discipline of the blundering 

authorities, commitment with respect to the 

administration to get departmental 

information open area, and making 

mindfulness among general society 

particularly the burdened gatherings. The 

record of the Central and different State 

Governments and Information Commissions 

and PIOs on the above-expected parts has 

been blended as such. There is change in 

execution between and inside states clarified 

generally by the dedication of the state 

government and the nature of the authorities 

concerned.  

The group of RTI activists found that few 

issues needed critical consideration e.g,  

1. Ambiguous requests  

2. Lack of appropriate system for 

recording orders.  

3. Total absence of responsibility with 

respect to when composed requests will 

be given.  

4. No punishments forced even on 

PIOs who have denied information with 

no legitimization.  

5. Arbitrary refusal of information for 

reasons not supported by the RTI Act.  

 



 

Implementation and Impact of the Right to Information in India  

 

6. Information Commissioners 

contending in the interest of open 

power, fabricating fanciful supports for 

dissent of information when PIOs are 

not present to speak to their own case. 

(Gandhi, 2008). 

Impact 

RTI Act is a standout amongst the a great 

many people agreeable enactment ever. 

Thousands have profited from it. In any 

case, beyond any doubt over five years after 

Parliament passed the Act in June 2005, the 

street to getting to the information stays 

strenuous. RTI has made both unmistakable 

and immaterial effect on the framework and 

its kin. Individuals have utilized the RTI 

apparatus to get their proportion cards, 

travel papers, benefits reserves, birth 

declarations, pay assess discounts et. al. 

There have been situations when individuals 

as old as ninety years and as youthful as 

nine years have taken response to RTI to 

complete their work. Individuals beneath the 

destitution line, impaired and daze 

individuals additionally have utilized it 

further bolstering their good fortune. 

Enormous tricks have been deflected by the 

utilization of RTI. e.g., when information 

uncovered by RTI uncovered that 87% of 

wheat and 94% of rice implied for the poor 

were guided of by the retailers and 

foodgrain officers, steps were taken to 

streamline the framework. (Kejriwal, 2006) 

In 2007, information acquired under RTI 

roused residents to address chose delegates 

to stop a trick worth over Rs. 6,000 crores in 

the Crawford Market redevelopment issues 

in Mumbai. (Gandhi, 2007)  

The effect of the RTI can possibly be gaged 

by a review by Rachna Sharma. It depends 

on the move made by her for discharge and 

installment of compensation arrear from a 

Public Institution under RTI 2005.The pay 

arrear of the worker for the period from 

01.04.2002 to 18.12. 2002 was not 

discharged and paid by the business despite 

a few verbal and composed updates made 

amid three and a half years time span. An 

application was submitted to PIO worried on 

26 May 2006 to get information under RTI 

Act 2005 yet next to no information was 

given. At the point when an interest was 

submitted to Appellate Authority on 3 July 

2006 some more reactions were gotten and 

the compensation arrear installment was 

made to the appealing party on 11 Aug. 

2006. The effect of RTI application in 

concerned division of people in general 

organization was as per the following: 



 

Implementation and Impact of the Right to Information in India  

 

Before RTI Act After RTI Act 

  

The staff was lethargic The staff became active 

  

The Staff did not have any fear The staff had fear of RTI Act 

  

The staff was not regular and punctual in The staff became regular and punctual 

their duties  

  

The staff was not feeling responsibility The staff had started feeling responsibility 

  

Proper action was not being taken by the All  concerned  officials  became  serious 

staff on the complaints about each and every complaint 

  

Proper files were not maintained All concerned officers and officials had 

 been asked to maintain proper files 

  

The staff members were not  conscious They became conscious about their duties. 

  

about their duties  

  

The staff members were engaged in 

corrupt The corruption in the division reduced 

practices  

  

The authorities were not alert The authorities became alert to avoid such 

 cases in future. 

  

http://rti.kerala.gov.in/articles/art008eng.pdf

) accessed on 30.7.10 

Hence the effect of RTI is obvious. 

Individuals do feel more enabled. Their 

haggling power versus open authorities has 

expanded complex.  

Right to information has unquestionably 

brought about more prominent 

straightforwardness in administration. Every  

 

one of the levels of the Government – The 

Center, states and neighborhood bodies, 

including town level panchayats-have put 

their records in broad daylight space, 

through distributions and also web in the 

local dialects. RTI applications have yearly 

expanded by 8 to 10 times.  
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The execution of RTI has been exceptional 

in states that embraced RTI Act before 

2005.This implies that with time its usage 

and utilize would get. The effect 

incorporates its utilization by the overall 

population and by the underestimated 

bunches, change in the mentality and state of 

mind of individuals and additionally the 

powers.  

Proposals and Suggestions:  

Proposals and recommendations to enhance 

the advantages from RTI have been pouring 

in from different quarters. The report of the 

second Administrative Reforms 

Commission entitled, "Right to Information 

– Master Key to Good Governance" 

prescribes that the Official Secrets Act, 

1923, ought to be revoked, as it is confused 

with the administration of 

straightforwardness in a democratic culture. 

Other key suggestions incorporate aggregate 

rearrangement of open records for powerful 

usage of the Right to Information Act. An 

office ought to be set up in every State as a 

store of mastery, to screen all records. One 

for each penny of the assets for all lead 

government projects ought to be reserved for 

a long time for upgrading records and 

building framework. In any event a large 

portion of the individuals from the 

Information Commission (IC) ought to be 

drawn from a non-common administration 

foundation. Along these lines the individuals 

will speak to assortment and involvement in 

the public eye. 

CONCLUSION 

Preparing of PIOs ought to be more 

organized. In the evaluation report of 

government officers their execution on 

reaction to RTI cases ought to likewise be 

incorporated. Fair officers ought to be 

designated as information magistrates and 

open information officers. Ladies 

Commissioners ought to likewise be 

delegated.  

Albeit faithful authorities have regarded RTI 

yet there are swarms of other people who 

have outrageously disregarded it and 

depended on a wide range of reasons to 

frustrate its utilization. The effect 

accordingly has not been as helpful as 

wanted. The objectives are achievable 

however it will take deliberate, inventive 

and conclusive activity from the 

administration and the group on the loose. 

On the off chance that the Government 

calibrates RTI on the above lines it will 

change individuals – government interface 
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and Indian popular government would then 

benchmark with the best. 
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